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Abstract. The discussion on the discrimination of Roma in access to social services, education 

and employment is a complex and sensitive topic in contemporary society and is the purpose of 

this work. This issue brings to the fore issues related to fundamental human rights, equal 

opportunities and the need for a comprehensive approach to the integration of this minority 

group. In many countries, Roma face numerous obstacles in accessing adequate social services. 

These obstacles can be linked to negative prejudices and stereotypes that lead to discrimination 

in the provision of essential services, such as healthcare, housing and social care. Also, there are 

often shortcomings in social infrastructure in the communities where the Roma live, which 

further aggravates social disparities.  
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1.  Introduction 

As regards education, Roma face multiple barriers to access to formal education. These 

barriers include direct discrimination by school staff, segregation in special schools or 

misclassification in lower education categories. Also, socio-economic factors such as poverty 

and lack of resources contribute to school dropout and lack of quality education for Roma 

children. 

As regards the labour market, Roma often face discrimination in the recruitment and 

hiring process. Ethnic prejudice can influence employer decisions and lead to the exclusion of 

Roma from the labour market or the restriction of their access to skilled and well-paid jobs. 

Moreover, high levels of unemployment in Roma communities are often the result of a lack of 

equal opportunities and cultural and linguistic barriers.[1] 

Solving this complex problem requires a multidimensional approach and the 

involvement of all stakeholders. Governments and non-governmental organisations should 

work together to develop policies and programmes that promote social inclusion and equal 

opportunities for Roma. These programmes should address not only issues related to access to 

social services, education and employment, but also focus on tackling the prejudices and 

stereotypes underlying discrimination. 
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In addition, it is crucial to promote adequate awareness and education among the 

general population about the rights and needs of Roma. This could help to combat 

discrimination and promote a culture of respect and diversity in society. 

Discrimination against Roma in access to social services, education and employment 

is a serious problem that requires immediate attention and action from authorities and society 

as a whole. The approach to this issue should be based on the principles of human rights, social 

inclusion and equal opportunities, to ensure that Roma benefit from the same opportunities and 

resources as other members of society. 

 

2.  Social services system in Romania for Roma 

The social services system in Romania for Roma ethnicities faces many challenges and 

complexities, while reflecting the efforts and progress made in addressing the needs of this 

community. While there are initiatives and programmes aimed at improving the quality of life 

for Roma, certain shortcomings and obstacles to the provision of fair and adequate social 

services remain. [1] 

Education is a critical area within the social services system for Roma. Access to 

quality education and school graduation rates remain major issues. Roma children often face 

discrimination in the education system, and insufficient resources, including school textbooks 

and facilities, can contribute to educational disparities. Support and integration programmes, as 

well as the promotion of inclusive education, are essential to address these issues and ensure 

equal opportunities for Roma education. 

As for housing, many Roma communities live in precarious conditions, informal 

camps or marginal settlements. The social services system must face the challenge of ensuring 

adequate housing and decent living conditions. Improving infrastructure and facilitating access 

to utility services are crucial issues to support the social and economic integration of Roma 

communities. 

In the health sector, inadequate access to health services is a major concern for Roma. 

Discrimination within the health system and lack of awareness about the specific needs of this 

community can contribute to serious health problems and the high rate of some diseases. 

Developing community health programs, improving access to health services and addressing 

mental health issues are essential to improve the health of Roma ethnicities. 

In the employment field, ethnic Roma face numerous barriers in accessing employment 

and developing their professional careers. Discrimination in the hiring process, but also lack of 

training and education can limit employment options for this community. Vocational training 

programmes, skills development support and inclusion initiatives in the workplace are essential 

to counter these problems and promote the economic participation of Roma. 

As regards general social services, it is essential to address the individual needs of the 

Roma community. Personnel working within the social services system must be well prepared 

and aware of the cultural specificities of the Roma. There is a need to improve dialogue and 

collaboration between the Roma community and social services professionals to ensure that 

their needs are properly understood and met. 

 Stigmatisation and discrimination continue to be significant barriers to the provision 

of social services for Roma. Preconceived perceptions and stereotypes associated with this 

community can influence how their needs are addressed and contribute to their marginalization. 

Efforts to combat discrimination and promote diversity must be embedded in all aspects of the 

social services system to ensure fair and respectful treatment for Roma. 
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3.  Access to education in Romania for Roma 

Access to education for Roma in Romania is a complex issue, marked by a number of 

challenges and shortcomings in the education system. While efforts are being made to promote 

inclusion and equality in education, persistent disparities reflect the need for a deep approach 

to structural and cultural issues. 

One of the major challenges is discrimination and stereotypes faced by Roma children 

in schools. Prejudices and negative perceptions can affect their learning experience and 

contribute to their segregation into separate classes or schools. Often, Roma children are 

stigmatized or marginalized in the school environment, which can affect academic results and 

their personal development.[2] 

Another significant problem is the absence of adequate infrastructure in many Roma 

communities. Schools in these areas may not have adequate facilities, and teaching resources 

and teaching materials may be insufficient. This lack of infrastructure affects the quality of 

education offered to Roma children and contributes to the perpetuation of inequalities. 

Discontinuity in education is another common problem. Many Roma children may 

drop out of school prematurely due to social, economic pressures or lack of support in the family 

environment. Transport problems and long distances can also constitute significant obstacles to 

continued access to education. 

Lack of cultural awareness and sensitivity in the education system is another crucial 

issue. The school program and teaching methods may not take into account the cultural 

specificities of Roma children, which may affect their understanding and success in school. It 

is essential to promote a sensitive cultural approach and integrate Roma perspectives into the 

school curriculum. 

It is also important to note significant differences in academic results and graduation 

rates between Roma and non-Roma students. These discrepancies can reflect not only problems 

within the school but also broader social and economic inequalities. Access to additional 

educational resources and support programmes could help reduce these disparities. 

Inclusive education is a crucial aspect in ensuring equitable access to education for 

Roma. Improving support programs, adapting the curriculum to the different needs of students 

and providing resources for children with special needs are important steps to ensure the full 

participation of all students, regardless of their ethnic origin. 

Another important aspect is the involvement of the community in the educational 

process. Collaboration between schools, local authorities and community leaders can help 

identify the specific needs of Roma children and develop locally-adapted solutions. 

 

4.  Access to health in Romania for Roma 

Access to health services for Roma in Romania is complex and often accompanied by 

significant challenges. Ethnic Roma face multiple obstacles in accessing medical services, 

including discrimination, stigma and lack of information. These problems contribute to 

significant health disparities between Roma and the rest of the population. Discrimination and 

stereotypes in the healthcare system are a major obstacle to Roma ethnic access to adequate 

medical care. Incorrect perception of medical personnel on the Roma community can lead to 

their treatment with contempt and underestimation of their medical needs. This can create a 

strong barrier between patients and healthcare professionals by preventing access to health 

services. 

 The lack of information and education on health can contribute to the high rate of some 

diseases among the Roma community. Often, there is a lack of awareness about the importance 
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of preventive care and how to prevent or manage various ailments. Health education, tailored 

to the specific needs of the Roma community, is essential to improve awareness and promote 

healthy behaviours.[3] 

Physical access to health services may also be limited for Roma, especially in rural or 

marginalised areas. Geographical distance, lack of transport and poor infrastructure can hamper 

access to health centres. Initiatives that facilitate transportation and provide community health 

services can play a significant role in improving physical access to health care. 

Socio-economic problems, such as poverty and poor housing, have a direct impact on 

the health of Roma. They may have difficulty providing basic needs, such as healthy eating and 

adequate housing conditions, which may contribute to the occurrence of health problems. 

Addressing these problems at a structural level by improving living conditions and living 

standards could have a positive impact on the health of the Roma community. 

Lack of awareness about patients' rights can contribute to marginalization of Roma 

ethnicities in the health system. It is essential to inform them about their rights, medical 

processes and how they can support their own health. Thus, they can become active partners in 

the healthcare process and have greater control over their own health decisions. 

Cultural inclusion in health services is crucial to ensure that they are sensitive to the 

specific needs of the Roma community. Training health professionals on cultural diversity and 

addressing Roma traditions and beliefs with respect can help create a more inclusive and open 

environment. 

 

5.  Access to culture Romania for Roma 

Access to culture for Roma in Romania is a complex issue and highlights the need for 

significant efforts to ensure equality and inclusion in the cultural life of society. Ethnic Roma 

face various obstacles that hinder their access to cultural and artistic experiences, including 

discrimination, stereotypes, poverty and social segregation. 

An important aspect is the stereotypes and prejudices associated with the Roma 

community, which can negatively influence the way they are perceived and treated in cultural 

events. It is essential to work on combating these stereotypes and to promote an authentic and 

diverse image of the Roma culture so that it is understood and appreciated by society as a whole. 

 Poverty and lack of access to cultural resources are a significant barrier for Roma. The 

costs associated with attending cultural events, such as theatre performances, concerts or 

exhibitions, can be prohibitively high for those on low incomes. Increasing financial 

accessibility and facilitating participation in cultural activities could contribute to the wider 

integration of the Roma community into the cultural life of the country.[4] 

Social and geographical segregation can lead to cultural isolation of Roma. In some 

cases, they live in marginal settlements, away from cultural centers or artistic facilities. It is 

important to develop initiatives that bring culture directly into these communities, promote 

active participation and facilitate access to varied cultural experiences. 

Cultural education is also a crucial element in facilitating access to culture for Roma. 

The development of educational programmes that promote cultural diversity and include the 

perspectives of the Roma community in the curriculum can contribute to the formation of a 

more tolerant and open generation towards cultural diversity. 

Roma culture, with all its specific artistic traditions and expressions, must be properly 

recognised and valued. Promoting cultural events that highlight the contribution of the Roma 

community to the cultural heritage of the country can contribute to raising awareness and 

changing perceptions among the general public.  Culture must become a space of diversity and 
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inclusiveness, in which ethnic Roma feel welcome and represented. This involves not only 

facilitating their access to cultural events, but also promoting an environment in which cultural 

differences are celebrated and respected. 

 

6.   Conclusions 

In conclusion, the system of social services for Roma in Romania faces complex 

challenges and requires comprehensive and sustainable approaches. Improving access to 

education, housing and medical services, together with the elimination of discrimination and 

stigma, are essential to ensure that this community benefits from the rights and opportunities 

fully. Close collaboration between government, non-governmental organizations and the Roma 

community can contribute to the development of effective policies and programs to improve 

the quality of life for Roma in Romania. 

In conclusion, access to education for Roma in Romania requires an integrated and 

coordinated approach that addresses not only problems within schools, but also broader social 

inequalities. Promoting inclusive education, adapting the curriculum to cultural specificities, 

engaging the community and ensuring access to adequate resources are key elements to create 

a fair and supportive educational environment for all children, including, regardless of ethnicity. 

 Collaboration between non-governmental organisations, the public sector and the 

Roma community is essential to develop effective strategies in the field of access to culture. 

Together, these entities can create innovative cultural programmes, facilitate dialogue and 

identify ways to promote the participation of the Roma community in cultural events. 
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