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ABSTRACT 

The results of this research on efforts to improve public trust are based on the implementation of the functions and 

roles of the Bhayangkara Trustee of Public Security and Order (Bhabinkamtibmas). Actual, acuity, reliable data, 

information, and knowledge as answers to the questions What, Why, Where, When, Who, and How (5W1H) improve 

public trust based on the re-actualization of the role of Bhabinkamtibmas actors using descriptive-qualitative research 

methods with normative approaches and factual approaches. The results of the study found that public trust is a 

keyword as well as a key success factor in improving the image of individuals and institutions (organizations) of 

service providers throughout the world, including at the locus of duty and the role of Bhabinkamtibmas in Makassar 

City, the capital of South Sulawesi Province of Indonesia. Likewise, public trust is a necessity for realizing good 

governance, and accountable, acceptable, and happy service recipients. Therefore, public trust is a panacea that is 

effective when individual actors and public institutions at all levels of government, including Bhabinkamtibmas, 

expect an image of an organization (institution) capable of performing its functions. 

Keywords: Public Trust; Excellent service; Panacea; Image, Individual, Institution. 

1. INTRODUCTION 

Understanding the background, urgency, and 

significance, the essence and orientation of creating 

value for the public [1]–[3] is a precondition that must 

be fulfilled by every individual and institution so that 

they are considered optimal in carrying out their main 

tasks, functions (Tupoksi) and public service roles [4]–
[6]. According to experts [7]–[9], value for the public is 

the basis of public trust. Public trust is understood by 

some experts as social capital [10]–[12], power [13], 

[14], intangible assets [15]–[17] which can support 

increased competitiveness of individuals and institutions 

that own them [18]–[21]. Thus, public trust is based on 

inherent trust in individuals and institutional actors who 

are competent or have capabilities in their fields, 

including competencies in the field of creating security 

and order and community obedience [22], [23] in the 

current era of capability [24], as played by individuals 

(police) and the Bayangkara Institution of Community 

Security and Order Development, abbreviated as 

Bhabinkamtibmas. 

Public security and order, abbreviated in Indonesia 

as Kamtibmas, are "expensive and rare" public goods in 

several areas of Indonesia and are provided by public 

institutions as part of their main duties, functions, and 

their role in providing basic public services for all 

citizens (citizens). The provision of Kamtibmas services 

is carried out through the implementation of the main 

tasks and roles of the Bhabinkamtibmas. 

Normatively, based on Article 1 point 4 of the 

Regulation of the Head of the National Police of the 

Republic of Indonesia Number 3 of 2015 concerning 

Community Policing and Number 7 of 2021 concerning 

Bhayangkara Supervisors for Community Security and 
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Order, or Bhabinkamtibmas, explains that 

Bhabinkamtibmas carries out the duties of Community 

Policing (Polmas) in villages/wards. Bhabinkamtibmas 

are members of the Indonesian National Police (Polri) 

who serve as supervisors of security and public order 

(Kamtibmas) in villages/ other names at the same level. 

Whereas Kamtibmas is a dynamic condition of society 

as one of the prerequisites for the implementation of the 

national development process which is characterized by 

guaranteed security, order, and upholding of the law as 

well as the maintenance of peace which contains the 

ability to foster and develop the potential and strength of 

the community in preventing, preventing and 

overcoming all forms of law violations and other forms 

of disturbance that can unsettle the community. Thus, 

Kamtibmas is part of public goods whose existence at 

the same time implies the nature of public goods, 

namely non-divisibility (cannot be divided), non-

excludability (cannot exclude certain individuals) and 

non-rivalry (does not compete) to enjoy them. 

Based on this understanding, it can be assumed that 

individuals and institutions as actors/stakeholders in 

creating Kamtibmas are trusted by the public because 

they can carry out their functions and roles in a 

professional, optimal, and sustainable manner. 

However, the reality shows that the creation of 

Kamtibmas as a basis for public trust does not occur in a 

vacuum, but is influenced by several factors, both 

directly and indirectly as well as internally and 

externally among Bhabinkamtibmas organizations in 

certain regional loci. Thus, this research article explains 

the role of Bhabinkamtibmas in creating public trust in 

Makassar City, Indonesia. 

2. LITERATURE REVIEW 

The relevant actor role theory used as an analysis 

tool is Social Role Theory which explains that the social 

roles played by actors are formed from the norms and 

values that exist in society. Social roles guide individual 

behavior and allow for uniformity in society [25], [26]. 

Meanwhile, public trust is the trust given by the public 

to public institutions, companies, organizations, or 

individuals in meeting the needs and interests of the 

public. Public trust emphasizes the importance of 

transparency, integrity, accountability, responsiveness, 

and public participation in building public trust. 

Public trust is very important in creating harmonious 

relations between the government, companies, 

organizations, or individuals and the community. Public 

or private institutions that have succeeded in building 

public trust can create a more stable, productive, and 

inclusive environment, as well as strengthen their 

legitimacy and reputation in society. However, public 

trust can be compromised if there is a violation of 

democratic values and principles, integrity, 

transparency, accountability, or social and 

environmental responsibility. Therefore, individuals and 

institutions (public, private, not-for-profit) need to build 

and maintain public trust through actions that are 

consistent with those values and principles. 

According to Schneier [27], the importance of public 

trust in creating a safe and peaceful society is based on 

integrity, transparency, and public participation. 

Schneier specifically addresses the roles of trust, 

security, and order in enabling societies to develop and 

achieve goals based on the understanding that trust is 

the foundation of all social interactions and that security 

is the way to ensure that trust is maintained. 

According to Schneier [27], two types of people can 

threaten trust, security, and order in society, namely 

liars and outliers. Liars are people who ignore social 

rules and beliefs to gain personal gain, whereas 

dissidents are people who violate social norms, rules, 

and beliefs because of personal beliefs or different 

goals. Furthermore, it is stated that there are various 

strategies to protect trust and security in society, 

including technological strategies such as cryptography, 

policy strategies such as regulation, and social strategies 

such as morality and ethics. Schneier also discusses the 

strategies that individuals and organizations employ to 

develop trust and safety in their social interactions. 

3. METHOD 

This type of descriptive-qualitative research was 

carried out through a normative approach and a factual 

approach at its locus in explaining the individual and 

institutional roles of the Bhabinkamtibmas as an actor in 

building public trust in the demarcation of the duties of 

the Resort Police (Polres) of Makassar City, the capital 

of the Province of South Sulawesi, Indonesia. The 

description and analysis of the function and role of 

Bhabinkamtibmas in creating security, order, and 

obedience in society as a public good needed to create 

public trust is carried out through a descriptive-

qualitative analysis approach, following the views of 

experts in research methods [30]-[32]  Data, 

information, and knowledge about the role of actors or 

stakeholders in creating public trust were also 

strengthened through observation and interviews [29] 

with informants representing members of 

Bhabinkamtibmas, informants representing the Polres of 

Makassar City, Heads of Rukun Warga (RW), 

community members who live in Makassar City. In 

addition, data, information, and knowledge were also 

obtained from the results of focus group discussions and 

through searching documents that present good 

practices and best practices of the Police as 

Bhabinkamtibmas members in building public trust 

through efforts to mingle with Bhabinkamtibmas 

members in creating security, order and public 

obedience. The data obtained is classified, simplified, 

processed, and analyzed in a descriptive-qualitative 
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manner using an interactive model [34] which includes 

data condensation, data presentation, and 

verification/conclusion. 

4. RESULT AND DISCUSSION 

The results of the research on who says what at a 

certain locus (place) and time-based on reasons and 

ways to realize public trust based on the re-actualization 

of the functions and roles of the Bhabinkamtibmas, and 

Community obedience [22], [23] is described as 

follows. Informants agreed that public trust is based on 

the re-actualization of the functions and roles of 

Bhabinkamtibnas as shown through 1) The closeness of 

the police to the community members in their assigned 

areas to help understand the needs, problems, and 

expectations of the community more deeply. This 

closeness strengthens community relations and trust in 

government officials as representatives of the police in 

their area. 2) Bhabinkamtibmas is a trusted source of 

information for the community on various matters 

related to security and order, including criminal acts, 

environmental developments, and other social issues, 

because they believe that this information is handled 

properly by Bhabinkamtibmas members. 3) Mediator 

and problem solution because the police help solve 

problems and conflicts in their work area more 

effectively. 3) Bhabinkamtibmas is not just law 

enforcers but also empowers through coaching and 

socialization programs to increase public awareness and 

obedience to the security and order apparatus. 4) 

Responsive to community needs. Thus, public trust 

based on the role of Bhabinkamtibmas is very important 

as a basis for the effectiveness and success of the 

Indonesian National Police in maintaining security and 

order and creating public obedience to the work area of 

Makassar City. 

5. DISCUSSION 

The discussion of the results of this study is 

based on the answers to the questions What, Why, 

Where, When, Who, and How abbreviated 5W1H 

[35] public trust in the perspective of the actor's 

role. as follows. First, referring to the summary of 

research results and expert views, public trust is 

understood as the motivation, will, and sincerity of 

the people who believe in the duties, functions, and 

roles of individuals and institutions providing 

public services that are valuable for efforts to 

fulfill the needs and interests of the community in a 

multi-faceted manner-level at a particular locus, 

both at home and school, at work, and in the 

community. This reality is consistent with the 

expert's understanding that understanding the 

background, urgency, and significance, as well as 

the essence and orientation of creating value for 

the public [1]-[3] are preconditions that must be 

fulfilled/owned by individuals or institutions. 

actors so that they remain trusted by the public in 

carrying out their duties, functions, and roles of 

public services [3]-[5]. 

This reality is to the views of experts [7]–[9] 

that value for the public is the basis of public trust. 

Public trust is social capital [10]–[12] [10]–[12], 

power [13], [14], intangible assets [15]–[17] which 

supports increasing the competitiveness of 

individuals and institutions that have [18]–[21]. 

Public trust as social capital in creating security, 

order, and public obedience is characterized by the 

existence of concepts, competencies, connections, 

credibility, and concern for citizens. Public trust as 

a power is characterized by community solidarity 

in creating order and overcoming disturbances of 

order. Meanwhile, public trust as an intangible 

asset can be seen from the level of public 

acceptance of individuals and institutions of 

Bhabinkamtibmas as the main actors in creating 

security, order, and public obedience. Thus, public 

trust based on trust is inherent and actualized in the 

behavior of individual and institutional actors who 

are competent or have capabilities in their fields. 

Second, stakeholder actors who are responsible 

for building public trust in the fields of security, 

order, and public obedience are individuals or 

institutions (organizations) Bhabinkamtibmas that 

make changes to the locus of the public sector [1], 

[19], [36], [37]. Thus, responsible public trustees 

are all Bhabinkambtibmas members who have the 

competence or capability to be dedicated to 

clarifying the vision, mission, and goals or values 

for the public interest (value for the public) in a 

structured/ systemic, systematic, massive, and 

sustainable manner. This understanding is 

reinforced by expert views [1], [38]-[41] that 

actors who are responsible for creating value for 

the public are security, order, and community 

obedience. are individuals and institutions that 

provide public services that apply the principles of 

good governance. 

The reality at the research locus of Chairuddin's 

[22]-[23] dissertation within the Makassar City 

Police area (Polrestabes) shows that individual and 

institutional actors or stakeholders in building 

public trust are regulated by various regulations. 
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Therefore, referring to expert understanding [42]–
[44] regarding public policy as the government's 

choice to do or not do on public issues, including 

creating multi-level security, order, and public 

obedience [22] is clear, as is public understanding 

that those responsible are the Indonesian National 

Police (Polri) at all levels, from the center to the 

Regency/City, District and Village/Kelurahan areas 

within the territory of the unitary state of the 

Republic of Indonesia (NKRI). At the local level, 

the role of Polri in creating security, order, and 

obedience in society is actualized through an 

institutional organization called Bhayangkara 

Pembina Security and Public Order, abbreviated as 

Bhabinkamtibmas. 

The legal basis for carrying out the main tasks, 

functions, and roles of the Indonesian National 

Police (Polri) in creating security, order, and public 

obedience is Law of the Republic of Indonesia 

Number 2 of 2002 concerning the Indonesian 

National Police, Regulation of the Chief of Police 

Number 3 of 2009 concerning the operational 

system of the Police Republic of Indonesia, 

Regulation of the Chief of Police Number 7 of 

2008 concerning Basic Guidelines for Strategy and 

Implementation of Community Policing in carrying 

out Polri's duties, State Police Regulation Number 

1 of 2021 concerning Community Policing, 

Regulation of the Head of State Police Number 7 

of 2021 concerning Bhayangkara Fosters Security 

and Public Order. 

Third, the importance of studying public trust as 

a basic value and value orientation in optimizing 

the tasks, functions, and roles of institutions 

(organizations) is based on the views of experts 

[19], [45]–[49] that public trust is a contemporary 

approach applied in organizations (public, private, 

non-profit) and related to efforts to build or 

maintain trust and confidence (trust and 

confidence), volunteerism and public compliance. 

Public trust plays an important role in building 

bureaucratic performance [50]–[53] in public 

service delivery [52], [53], policy implementation 

[54]–[56] and the achievement of the expected 

results. In other words, public trust is a panacea 

when the government at all levels expects all 

implemented policies to be successful or excellent 

in terms of efficiency, fairness, and impact, as the 

criteria in the Poloma Model [57], [58]. 

Public trust is synonymous with a very large 

“pendulum clock” to leverage or jump-start 

creativity and innovation [59], [60], motivation, 

and concern for citizens for what has been and will 

be achieved by the government (Haning et al., 

2020) In other words, public trust is sine qua non, a 

necessity, as a keyword, and at the same time a key 

success factor (key success factor) to realizing 

good governance, is clean, accountable, and 

acceptable. 

According to some experts [1],[41] another 

reason underlying the importance and interest of 

Bhabinkamtibmas's efforts to actualize the concept 

of public trust is due to the increasing attention 

from public administration observers and experts, 

especially adherents of the contemporary 

paradigm, New Public Governance (NPG) which 

was inspired by the monumental work of Peters & 

Osborne [62] in the book The New Public 

Governance and popularized by Farazmand 

[63],[64] in his writing Sound Governance. The 

core ideas of [62], which many experts and 

advocating researchers refer to, state that public 

trust is an important part of the dimensions of 

policy networks and network-based governance 

that are being developed at present and in the 

future. 

Fourth, a summary of the research results and 

[1] that the right time to actualize public trust in 

the context of public organizations in Indonesia, 

including in the City of Makassar, actually existed 

long ago when Bung Karno proclaimed 

independence of the Indonesian nation (1945), but 

because now we are in the industrial era 4.0, the 

era of society 5.0, era of capability, or the era of e-

governance, the urgency and significance of which 

are increasingly felt. Public elements together with 

public service providers at all levels expect the 

building of public trust as a consequence of 

providing services on an ongoing basis and not due 

to vested interest and imagery or pseudo-public 

trust, as allegedly characterizing the behavior of a 

handful of state apparatus, state servants and public 

servant who only expects public support (votes) in 

the process of political transactions in the election 

of members of the legislature (the People's 

Representative Council/DPR) and executive 

candidates (regional heads). 
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Theoretically, public trust is still an important 

and interesting topic of study in the disciplines of 

public administration (public management, 

governance network), sociology, and economics 

(political economy and development). This reality 

is supported by Haning et al.,[61] who state that 

the locus of public trust learning is in the field of 

public administration. The same thing was 

conveyed by Goodsell [66] that public 

administration is a scientific discipline that has the 

ideal goal of building public trust to have multiple 

positive impacts on the success of building 

democratization in the life of society, nation, and 

state towards a welfare state, or according to the 

verses of the Qur'an to create a country that is 

“Baldatun Thayyibatun wa Rabbun Ghofur” 
(Qur'an Surah Saba'/34, verse 15, in Fattah et al., 

2021). 

Fifth, the locus of learning to build quality and 

character public trust (ethical, aesthetic, 

kinesthetic, ethical) is of course in all institutions 

(organizations), including the Polri and 

Bhabinkamtibmas institutions, religious 

institutions [68], as well as at every locus of 

educational institutions (schools) and universities 

namely in the "first school" (informal education in 

the household) as the basis, in the "second school" 

(formal education at all types and levels), and in 

the "third school" (non-formal education in places 

of worship and society). 

The research results also found that the right 

locus for actualizing public trust as an effort to 

strengthen, revitalize, or "optimize" and develop it 

is in every organization that serves the public 

interest or in our workplace [1]. According to 

experts [19], [45], [47], [66], many scientific 

studies have identified answers to rhetorical 

questions of why, how, and in what ways public 

trust is internalized and integrated into institutional 

loci. or certain organizations at central and regional 

levels. 

Sixth, the strategy of building public trust from 

the perspective of the actor's role is stated by 

experts and researchers [1], [48], [69]–[74] that the 

right approach is applied to actualize public trust in 

the learning process (individual, organizational, 

social) carried out in a radical or incremental and 

vague way with actual or virtual nature. However, 

according to Daraba [1] in principle whatever 

strategy is still being implemented has the same 

direction and goal so that change, renewal, or 

strengthening of public trust occurs within 

individuals (citizens), groups, organizations, and 

society on a local, regional, national and 

international. 

Some experts and researchers agree that there 

are eight generic strategies that individuals or 

institutions can apply to continue to exist, develop, 

and be competitive [75]–[77] in a sustainable 

manner, namely culturalization, communication, 

connection, competition, compromise, 

collaboration, critical thinking, and creativity, 

abbreviated as 8C. Creativity is important because 

experts say there is no innovation without 

creativity [78], [79]. Meanwhile, in the perspective 

of organizational transformation, Akib [61] and 

experts [48], [80], [81] stated that in addition to a 

strategic approach abbreviated as 5R (reinspiring, 

renewing, reframing, structuring, revitalizing) in 

building public trust, also because public trust is a 

key element [81], foundation [48] or priority [80] 

as well as a key factor for organizational success in 

transforming in an era of volatility. , uncertainty, 

complexity, and ambiguity (VUCA). 

The mastery and implementation of competitive 

creative-innovative strategies from experts and 

researchers at the same time reinforces the motto 

or life principle of the trustee in the 5.0 society era, 

the digital era, the VUCA era, or the capability era, 

namely the principle of "Fastabiqul-Khaerat" or 

competing in doing kindness [82] and the principle 

of "Husnuzan" or always having good prejudice 

[83] as the basis for building trust. Meanwhile, 

according to Haning et al., [66], the right way to 

instill public trust in the context of public service is 

based on the embodiment of the dimensions of 

credible commitment, benevolence, honesty, 

competency, and fairness in the individuals and 

institutions that play a role. 

According to Akib [59-60] whatever public 

trust learning strategy is chosen to be implemented, 

as is the strategic approach stated above, we are all 

in the era of capability [24] or the era of virtual 

governance in the context of New Public 

Governance (NPG) or sound governance (SG) by 

Farazmand [63],[64]. In the context of this NPG, 

artificial intelligence (artificial intelligence/AI) 

transforms big data in all aspects of organizational 
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life and the Internet of Things into a new necessity 

and wisdom dedicated to increasing the 

competence of actors/stakeholders in opening up 

space and opportunities to create public trust in 

public institutions or organizations that facilitate, 

including Bhabinkamtibmas as actors in creating 

security, order and obedience in society. 

5. CONCLUSION 

The urgency of public trust in the perspective of 

the role of actors can be understood theoretically, 

practically, and methodologically. Theoretically, it 

enriches the body of knowledge in the field of 

administration and public services, especially the 

role of the Bhabinkamtibmas public institution in 

providing public good for the community and 

residents in its working area. Likewise, it can 

reconstruct the results of previous research 

regarding the importance and role of public trust 

based on value for the public. Practically, it can be 

used as reference material for individuals and 

institutions providing public services in building 

the image of an organization that is trusted by the 

public. Likewise, it has an impact on Polri 

institutions through Bhabinkamtibmas which has 

the function and role of creating public trust for its 

actors (individual and institutional). 

Methodologically, research on the role of the Polri 

institution through Bhabinkamtibmas can be 

studied using qualitative, quantitative, combined, 

or a combination of the two approaches. 

Qualitatively descriptive, the results are visualized 

through various appropriate descriptive statistical 

formulas. Quantitatively, it can be analyzed by 

looking at the relationship between one variable 

and other variables such as the role of institutions 

and public trust along with their respective 

indicators. Likewise through a mixed method (mix-

method) or a combination of both to obtain valid 

reliable and significant analysis results at a certain 

level of confidence. 

AUTHORS’ CONTRIBUTIONS 

M. Awal Chairuddin is responsible for the concept, 

research data, and article writing. Meanwhile, Husain 

Syam, Haedar Akib, and Sulaiman Samad contributed 

by providing guidance and opinions that supported this 

research. Additionally, Elisatris Gultom served as a 

discussion partner who contributed to the discussion of 

research results. 

ACKNOWLEDGMENTS 

Terima kasih atas bantuan kepada Universitas 

Negeri Makassar dan pengelola Conference 

Internasional yang telah memfasilitasi artikel untuk 

dipresentasikan dan dipublikasikan di The 7th 

International Conference on Social Sciences.  

 

REFERENCES 

[1] D. Daraba, “Public Trust: What, Why and How to 

Apply It in Creating Excellent Service,” Palarch’s 
J. Archaeol. Egypt/Egyptology, vol. 18, no. 8, pp. 

3136–3142, 2021. 

[2] G. Kelly, G. Mulgan, and S. Muers, “Creating 

public value,” United Kindom, 2002. 

[3] G. Stoker, “Public value management: A new 

narrative for networked governance?,” Am. Rev. 

Public Adm., vol. 36, no. 1, pp. 41–57, 2006, doi: 

10.1177/0275074005282583. 

[4] T. L. Brown, M. Potoski, and D. M. Van Slyke, 

“Managing public service contracts: Aligning 

values, institutions, and markets,” in Debating 

Public Administration, Routledge, 2017, pp. 155–
175. 

[5] S. Drobne and M. Bogataj, “Optimal allocation of 

public service centers in the central places of 

functional regions,” IFAC-PapersOnLine, vol. 48, 

no. 3, pp. 2362–2367, 2015. 

[6] P. Francois, “‘Public service motivation an 

argument for government provision,” J. Public 

Econ., vol. 78, no. 3, pp. 275–299, 2000. 

[7] M. Grimsley and A. Meehan, “e-Government 

information systems: Evaluation-led design for 

public value and client trust,” Eur. J. Inf. Syst., vol. 

16, no. 2, pp. 134–148, 2007. 

[8] C. Phelan, “Public trust and government betrayal,” 
J. Econ. Theory, vol. 130, no. 1, pp. 27–43, 2006. 

[9] R. K. Craig, “Comparative Guide to the Western 

States’ Public Trust Doctrines: Public Values, 

Private Rights, and the Evolution toward an 

Ecological Public Trust,” Ecol. LQ, vol. 37, p. 53, 

2010. 

[10] H. T. R. Persson, “Social capital and social 

responsibility in Denmark: more than gaining 

public trust,” Int. Rev. Sociol. Sport, vol. 43, no. 1, 

pp. 35–51, 2008. 

[11] K. Newton, “Trust, social capital, civil society, and 

democracy,” Int. Polit. Sci. Rev., vol. 22, no. 2, pp. 

201–214, 2001. 

[12] S. Myeong and H. Seo, “Which type of social 

capital matters for building trust in government? 

Looking for a new type of social capital in the 

governance era,” Sustainability, vol. 8, no. 4, p. 

322, 2016. 

[13] D. J. Patalano, “Police power and the public trust: 

Prescriptive zoning through the conflation of two 

ancient doctrines,” BC Envtl. Aff. L. Rev., vol. 28, 

p. 683, 2000. 

[14] M. K. Scanlan, “The evolution of the public trust 

402

Technium Social Sciences Journal
Vol. 50 (Special issue), 397-405, November, 2023

ISSN: 2668-7798
www.techniumscience.com

https://techniumscience.com/index.php/socialsciences/index
https://techniumscience.com/index.php/socialsciences/index


  

 

doctrine and the degradation of trust resources: 

courts, trustees and political power in Wisconsin,” 
Ecol. LQ, vol. 27, p. 135, 2000. 

[15] P. Piqueiras Conlledo, “Analysis of the 

components of the intangible asset known as 

Citizen Engagement in the public sector.,” Doxa 

Comun., no. 30, 2020. 

[16] F. Galassi and S. Mancinelli, “Why is Social 

Capital a capital? Public Goods, Co-operative 

Efforts and the Accumulation of Intangible 

Assets,” in The Economic Importance of 

Intangible Assets, Routledge, 2017, pp. 103–117. 

[17] R. Putnam, “The prosperous community: Social 

capital and public life,” Am. Prospect, vol. 13, no. 

4, 1993. 

[18] J. O’Flynn, “Post-bureaucratic, post-competitive 

government: Can a public value perspective 

provide the way forward,” in Conference on Public 

Sector Management Development, Aix-en-

Provence, France, 2006. 

[19] C. W. Thomas, “Maintaining and restoring public 

trust in government agencies and their employees,” 
Adm. Soc., vol. 30, no. 2, pp. 166–193, 1998. 

[20] R. Khachatryan, “Praxis of increasing public trust 

toward bureaucracies: in search of competitive 

practices of stakeholder engagement in higher 

education institutions of Armenia,” 21st Century, 

no. 1 (19), pp. 38–61, 2016. 

[21] Y. Supiyanto, H. S. Astuty, and M. Yusuf, “The 

Influence of Strategic Environment, Public Trust, 

and Entrepreneurial Orientation on Competitive 

Advantage and Company Performance (Studies on 

Batik Companies in Tuban),” Procedia Soc. Sci. 

Humanit., vol. 1, pp. 333–346, 2021. 

[22] M. A. Chairuddin, H. Syam, and H. Akib, 

“Bibliometric Analysis of the Role of the Police in 

Realizing Public Security and Order,” Asian Acad. 

Summit Proceeding, vol. 1, no. 1, pp. 1–8, 2022. 

[23] M. A. Chairuddin, “Optimalisasi Peran 

Bhabinkamtibmas dalam Membangun Public 

Trust,” Makassar, Indonesia, 2023. 

[24] F. Hesselbein and M. Goldsmith, The organization 

of the future 2: visions, strategies, and insights on 

managing in a new era. John Wiley & Sons, 2009. 

[25] M. Hechter and C. Horne, Theories of social 

order: a reader. Stanford Social Science, 2003. 

[26] M. Snyder and K. Deaux, “1 Personality and 

Social Psychology: Moving,” Oxford Handbook. 

Personal. Soc. Psychol., p. 1, 2018. 

[27] B. Schneier, Liars and outliers: enabling the trust 

that society needs to thrive. John Wiley & Sons, 

2012. 

[28] G. L. Adams and B. T. Lamont, “Knowledge 

management systems and developing sustainable 

competitive advantage,” J. Knowl. Manag., vol. 7, 

no. 2, pp. 142–154, 2003, doi: 

10.1108/13673270310477342. 

[29] S. Jamshed, “Qualitative research method-

interviewing and observation,” J. Basic Clin. 

Pharm., vol. 5, no. 4, p. 87, 2014, doi: 

10.4103/0976-0105.141942. 

[30] L. J. Moleong, Metode Penelitian Kualitatif. 

Bandung, Indonesia: Remaja Rosdakarya, 2001. 

[31] M. Q. Patton, Qualitative research. Wiley Online 

Library, 2005. 

[32] A. Saebani and B. Ahmad, Metodologi penelitian 

kualitatif. Bandung, Indonesia: Pustaka Setia, 

2009. 

[33] D. Silverman, Qualitative research. Sage 

Publications Limited, 2020. 

[34] M. B. Miles, A. M. Huberman, and J. Saldaña, 

Qualitative data analysis: A methods sourcebook. 

Sage Publications, 2018. 

[35] R. Kipling, The Man Who Would Be King: 

Selected Stories of Rudyard Kipling. Penguin UK, 

2011. 

[36] P. Taylor-Gooby, “The rational actor reform 

paradigm: delivering the goods but destroying 

public trust?” Eur. J. Soc. Qual., vol. 6, no. 2, pp. 

121–141, 2006, doi: 10.3167/ejsq.2006.060207. 

[37] L. Maman, Y. Feldman, and D. Levi Faur, 

“Varieties of Regulatory Regimes and their Effect 

on Public Trust in Market Actors,” J. Eur. Public 

Policy, 2022, doi: 

10.1080/13501763.2022.2134439. 

[38] T. D. Beshi and R. Kaur, “Public trust in local 

government: Explaining the role of good 

governance practices,” Public Organ. Rev., vol. 

20, no. 2, pp. 337–350, 2020. 

[39] D. Hartanto, J. Dalle, A. Akrim, and H. U. Anisah, 

“Perceived effectiveness of e-governance as an 

underlying mechanism between good governance 

and public trust: a case of Indonesia,” Digit. 

Policy, Regul. Gov., 2021. 

[40] P. Pillay, “Public trust and good governance: a 

comparative study of Brazil and South Africa,” 
African J. Public Aff., vol. 9, no. 8, pp. 31–47, 

2017. 

[41] M. T. Haning, Hasniati, and M. H. Tahili, Public 

Trust dalam Pelayanan Publik: Konsep, Dimensi 

dan Strategi. Makassar: Unhas Press, 2020. 

[42] E. C. Page, “Whatever governments choose to do 

or not to do,” in Handbook on Policy, Process and 

Governing, Edward Elgar Publishing, 2018, pp. 

16–31. 

[43] W. N. Dunn, Public policy analysis. New York: 

Routledge, 2015. 

[44] T. R. Dye, Understanding public policy. Pearson, 

2013. 

[45] V. A. Chanley, T. J. Rudolph, and W. M. Rahn, 

“The origins and consequences of public trust in 

government: A time series analysis,” Public Opin. 

Q., vol. 64, no. 3, pp. 239–256, 2000, doi: 

10.1086/317987. 

[46] D. Bok, “Reclaiming the public trust,” Chang. 

Mag. High. Learn., vol. 24, no. 4, pp. 13–19, 1992. 

[47] M. W. Calnan and E. Sanford, “Public trust in 

health care: the system or the doctor?” BMJ Qual. 

Saf., vol. 13, no. 2, pp. 92–97, 2004. 

[48] S. A. DiPiazza Jr and R. G. Eccles, Building public 

403

Technium Social Sciences Journal
Vol. 50 (Special issue), 397-405, November, 2023

ISSN: 2668-7798
www.techniumscience.com

https://techniumscience.com/index.php/socialsciences/index
https://techniumscience.com/index.php/socialsciences/index


  

 

trust: The future of corporate reporting. John 

Wiley & Sons, 2002. 

[49] D. B. Resnik, “Scientific research and the public 

trust,” Sci. Eng. Ethics, vol. 17, no. 3, pp. 399–
409, 2011. 

[50] U. Silalahi, “Kepercayaan Publik kepada 

Pemerintah Daerah Pasca Orde Baru,” JIANA 

(Jurnal Ilmu Adm. Negara), vol. 11, no. 02, 2011. 

[51] I. M. A. M. Iswara, “Penegakan Hukum Dan 

Reformasi Birokrasi Berbasis Elektronik Pada 

Kejaksaan Republik Indonesia Untuk 

Meningkatkan Kepercayaan Publik,” KERTHA 

WICAKSANA, vol. 13, no. 1, pp. 38–44, 2019. 

[52] L. D. Ningtyas, “Public Trust Level In 

Government Service (Studi pada Pembangunan 

Mal Pelayanan Publik Nyawiji di Kabupaten 

Nganjuk).” Universitas Airlangga, Surabaya, 2020. 

[53] C. Sahuri, “Membangun Kepercayaan Publik 

melalui Pelayanan Publik yang Berkualitas,” 
JIANA (Jurnal Ilmu Adm. Negara), vol. 9, no. 01, 

2013. 

[54] E. Jubaedah, “Implementasi Kebijakan 

Transparansi Keuangan Di Daerah,” J. Ilmu Adm. 

Media Pengemb. Ilmu dan Prakt. Adm., vol. 8, no. 

3, p. 4, 2011. 

[55] L. R. Andhika, “Meningkatkan Kepercayaan 

Publik Terhadap Pemerintah Melalui Redesain 

Proses Kebijakan,” JIP (Jurnal Ilmu 

Pemerintahan) Kaji. Ilmu Pemerintah. dan Polit. 

Drh., vol. 3, no. 1, pp. 24–42, 2018. 

[56] R. D. Wahyuningsih, “Membangun Kepercayaan 

Publik Melalui Kebijakan Sosial Inklusif,” J. Ilmu 

Sos. dan Ilmu Polit., vol. 15, no. 1, pp. 29–40, 

2011. 

[57] J. Salusu, Pengambilan keputusan stratejik. 

Gramedia Widiasarana Indonesia, 2015. 

[58] K. J. Baehler, “International Public Policy 

Analysis.” JSTOR, 2017. 

[59] H. Akib, “‘Tellu Cappa’ sebagai Simpul Teori 

Motivasi dan Image Organisasi,” Profesi Ediisi 

177 Maret Tahun XXXVII, Makassar, Indonesia, p. 

14, 2014. 

[60] H. Akib, “Reaktualisasi Karakter Wirausaha bagi 

Generasi Millenial di Era Revolusi Industri 

(Masyarakat) 5.0,” Pusat Penerbit STIA Trinitas 

Ambon, Ambon, 2019. 

[61] M. T. Haning, Hasniati, and R. Salam, PUBLIC 

TRUST: 2020. 

[62] B. G. Peters and S. Osborne, The new public 

governance? Emerging perspectives on the theory 

and practice of public governance. Londres: 

Routledge, 2010. 

[63] A. Farazmand, “Sound governance in the age of 

globalization: A conceptual framework,” in Sound 

Governance: Policy and administrative 

innovations, Praeger Westport, 2004, pp. 1–23. 

[64] S. P. Osborne, “The new public governance,” vol. 

8, no. 3, 2006. 

[65] S. P. Osborne, Introduction: the (new) public 

governance: a suitable case for treatment. 

London: Routledge, 2010. 

[66] C. T. Goodsell, “A new vision for public 

administration,” Public Adm. Rev., vol. 66, no. 4, 

pp. 623–635, 2006. 

[67] N. M. M. Al Fattah, A. A. Lc, and M. Ud, 

“Penafsiran Baldatun Toyyibatun Wa Rabbun 

Gafur Surat Saba Ayat 15 Menurut Hamka pada 

Tafsir Al-Azhar.” Universitas Muhammadiyah 

Surakarta, 2021. 

[68] H. Akib, “Mencermati heuristik transformasi 

organisasi: Mereaktualisasi perilaku kreatif 

manusia melalui pendekatan knowledge 

management,” J. Manaj. Usahaw. Indones., vol. 

40, no. 3, pp. 225–244, 2011. 

[69] E. T. K. Lim, C.-W. Tan, D. Cyr, S. L. Pan, and B. 

Xiao, “Advancing public trust relationships in 

electronic government: The Singapore e-filing 

journey,” Inf. Syst. Res., vol. 23, no. 4, pp. 1110–
1130, 2012, doi: 10.1287/isre.1110.0386. 

[70] A. Rizquha and A. Abdullah, “Trilogy and The 

Five Branding Awareness: Strategies to Build 

Public Trust in Higher Education,” J. Educ. 

Manag. Res., vol. 1, no. 1, pp. 12–23, 2022. 

[71] M. A. Feldheim and X. Wang, “Ethics and public 

trust: Results from a national survey,” Public 

Integr., vol. 6, no. 1, pp. 63–75, 2004, doi: 

10.1080/10999922.2004.11051242. 

[72] L. Poppo and D. J. Schepker, “Repairing public 

trust in organizations,” Corp. Reput. Rev., vol. 13, 

no. 2, pp. 124–141, 2010, doi: 

10.1057/crr.2010.12. 

[73] F. D. Boateng, “Restoring the lost hope: A 

multidimensional approach for building public 

trust in the police,” JIJIS, vol. 13, p. 33, 2013. 

[74] K. Gaskin, “Blurred vision: Public trust in 

charities,” Int. J. Nonprofit Volunt. Sect. Mark., 

vol. 4, no. 2, pp. 163–178, 1999. 

[75] M. Aras, H. Syam, J. Jasruddin, H. Akib, and H. 

Haris, “The effect of service marketing mix on 

consumer decision making,” in International 

Conference on Education, Science, Art and 

Technology, 2017, pp. 108–112. 

[76] A. Thamrin, S. Ridjal, M. Syukur, H. Akib, and S. 

Syamsiar, “Reframing the competitiveness strategy 

of Bugis traders based on spiritual 

entrepreneurship after the COVID-19 pandemic in 

Indonesia,” Linguist. Cult. Rev., vol. 5, no. S1, pp. 

1449–1466, 2021. 

[77] J. Kasza, “Creativity in creative economy critical 

analysis (of the rhetorics) of creativity from the 

point view of cultural political economy,” World 

Sci. News, no. 72, pp. 604–617, 2017. 

[78] H. Akib, “Kreativitas dalam organisasi,” Univ. 

Indonesia. Jakarta, 2005. 

[79] V. Ali Taha, M. Sirkova, and M. Ferencova, “The 

impact of organizational culture on creativity and 

innovation,” Polish J. Manag. Stud., vol. 14, no. 1, 

pp. 7–17, 2016, doi: 10.17512/pjms.2016.14.1.01. 

[80] J. E. Kee, Transforming public and nonprofit 

organizations: Stewardship for leading change. 

404

Technium Social Sciences Journal
Vol. 50 (Special issue), 397-405, November, 2023

ISSN: 2668-7798
www.techniumscience.com

https://techniumscience.com/index.php/socialsciences/index
https://techniumscience.com/index.php/socialsciences/index


  

 

Berrett-Koehler Publishers, 2008. 

[81] T. Newell, G. Reeher, and P. Ronayne, The trusted 

leader: Building the relationships that make 

government work. CQ Press, 2011. 

[82] A. R. Yunus, “Membangun Budaya Toleransi Di 

Tengah Pluralitas Agama di Indonesia,” Rihlah J. 

Sej. dan Kebud., vol. 1, no. 01, 2013. 

[83] S. Pinandito, “Husnuzan dan Sabar kunci sukses 

meraih kebahagiaan hidup,” 2019. 

[84] A. Farazmand, Sound governance: Policy and 

administrative innovations. Greenwood Publishing 

Group, 2004. 

 

405

Technium Social Sciences Journal
Vol. 50 (Special issue), 397-405, November, 2023

ISSN: 2668-7798
www.techniumscience.com

https://techniumscience.com/index.php/socialsciences/index
https://techniumscience.com/index.php/socialsciences/index

